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Global Investors Marketing 
Your Partner to Achieve High Performing Results  

Eve Chambers 
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CULTURE IS KEY 
S H A R I N G  B E S T  P R A C T I C E S  A N D  T R A I N I N G  F O R  P O R T F O L I O - W I D E  C O N S I S T E N C Y  

5-Star Energy Surge 
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C B R E  G L O B A L  I N V E S T O R S  

MARKETING MISSION 

DEMONSTRATE HIGH IMPACT, VISIBLE CHANGE 
Create and communicate an impactful brand 

SPEED OF EXECUTION 
Leverage resources and arm leasing and property management teams with the most 
strategic and creative marketing in the industry 

• Phased approach streamlines process 

 

CULTURE IS KEY 
Intensive training and collaboration to achieve portfolio-wide consistency for a unique 
tenant experience. 

• 5-Star Worldwide Network and Monthly Calls 

• MCA Associates Training 

• Bi-annual STAR Conference 
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DEMONSTRATE HIGH IMPACT, VISIBLE CHANGE 
C R E A T E  A N D  C O M M U N I C A T E  A N  I M P A C T F U L  B R A N D  
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Develop Strategy and 
Repositioning Plan 

Review OM and ICS – 
Global Investors 

Investment Strategy  

SPEED OF EXECUTION 
L E V E R A G I N G  A N D  D E P L O Y I N G  R E S O U R C E S  –  A N D  Q U I C K L Y !  

ACQUISITION 
DUE 

DILIGENCE 
CLOSING 

OWNERSHIP 
PERIOD 

Develop Strategy and 
Repositioning Plan 

SCOT Analysis 

Competitive Analysis 

Create Phase I Interim 
Materials 

Develop Strategy and 
Repositioning Plan 

Deploy Phase I 
Interim Materials 

Marketing Kickoff 

Create Brand/Value 
Proposition 

Produce and Deploy 
Phase II Branded 

Materials 

Promote capital 
improvements – sell 

the dream 

Communicate the 5-
Star difference 

Targeted prospect 
outreach 

Experiential tour 
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S P E E D  O F  E X E C U T I O N  

ABOUT THE LANDING AT MIA 

OCTOBER 2014 
CBRE Global Investors acquired Airport Corporate Center  

GOAL 
Transform the tired campus into a first-class office destination with 
$17 million in capital improvements. Support and promote this 
repositioning with impactful marketing 

• 5-Star Conference and Fitness  

• Open-air workspaces 

• Creatively reimagined office layouts 

 

11-BUILDING OFFICE PARK ADJACENT TO MIA 
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S P E E D  O F  E X E C U T I O N  

PHASE ONE: ACQUISITION 

SHOW IMMEDIATE CHANGE 

1. Immediate deployment of interim materials 

• Flyers 

• eBlasts (New Ownership is key) 

• Splash page 

2. Diagnostics 

• Site Visit – gather intel, meet team 

• Marketing Plan/Execution Schedule 

3. 5-Star Worldwide 

• Introduction materials 

• Integration into network materials 
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S P E E D  O F  E X E C U T I O N  

PHASE TWO: BRAND DEVELOPEMENT 

NEW NAME, NEW LOOK 

GOAL: Create a brand for Airport Corporate Center that would  

1. Change perception of the asset in the market 

2. Make property more attractive to creativity-driven business 

Airport Corporate Center 

1. New logo 

2. Vibrant brand style 

3. Impactful content 

• “Where Business Takes Flight”  

• “Fasten Your Seatbelt for Workplace Innovation” 

• “Get on Board” 

4. Branded golf cart 

5. Water Bottles for tours 

6. Garage signage 

7. Monument signage wraps 

The Landing at MIA 
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 

PREPARING FOR TAKEOFF 

GOAL: Showcase campus’ upcoming improvements to broker 
and tenant community – sell the dream! 

1. Impactful renderings 

2. Construction schedule eBlast 

3. Pocket folder and inserts 

4. Value Prop eBlasts (7) 

5. Pop-Up banners (8) 

6. Exclusive broker event with standout materials  
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 

GOAL: Sell the dream with new digital technology  

1. Website 

• Video and movement 

• User Interaction 
 
 

2. iPad Index 

• Every detail you need, right at your fingertips 

• “Shopping Cart” functionality 

• No web access needed 

 

3. Animated GlobeSt.com Promos 

 

  

http://thelandingatmia.com/home.axis
http://thelandingatmia.com/5-star/experience/index.html
http://thelandingatmia.com/5-star/center/index.html
http://thelandingatmia.com/5-star/center/index.html
http://s196666.gridserver.com/LMIA/landingsMIA_ad_300x250.html
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 

GOAL: Get space leased!  

1. Spec suites eBlast 

2. Large blocks eBlast 

3. Creative space eBlast 
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 

GOAL: Promote tour activity and conversion – MAKE IT MEMORABLE!  

1. Targeted Prospect Strategy  

• Web based – OMEGA for 800 Connecticut  

• Virtual Flipbook – Match.com for Galleria Office Towers 

  

http://800connecticutmeasuresup.com/
http://makeusyourmatch.com/
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S P E E D  O F  E X E C U T I O N  

PHASE THREE: DELIVERABLE EXECUTION 

2. Experiential 

• Marathon Oil Tower  

• 400 South Hope 
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“I've learned that people will forget what you said, people will forget 

what you did, but people will never forget how you made them feel.” 

 
- Maya Angelou 

 

CULTURE IS KEY 
S H A R I N G  B E S T  P R A C T I C E S  A N D  T R A I N I N G  F O R  P O R T F O L I O - W I D E  C O N S I S T E N C Y  
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CULTURE IS KEY 
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CULTURE IS KEY 
S H A R I N G  B E S T  P R A C T I C E S  A N D  T R A I N I N G  F O R  P O R T F O L I O - W I D E  C O N S I S T E N C Y  

22 
5-STAR  

MANAGERS 

    
   

  
    
 

   
 

   

  

23 
ASSETS  

NATIONWIDE 
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CULTURE IS KEY 
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5-Star Portal 

Bi-Annual 
National STAR 
Conference  

5-Star LookBook 

5-Star 
Promo 
Videos 

National 5-Star Manager Calls 



C O N F I D E N T I A L  A N D  P R O P R I E T A R Y  PRESENTATION TITLE | 21 

CULTURE IS KEY 
S H A R I N G  B E S T  P R A C T I C E S  A N D  T R A I N I N G  F O R  P O R T F O L I O - W I D E  C O N S I S T E N C Y  

5-Star Energy Surge 
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